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Sample 1: Notification of application for TSFS/NLSFT issued by SFO
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Sample 3: Notification of result of application for                 financial assistance issued by SFO





 
 在 職 家 庭 及 學 生 資 助 事 務 處  

學 生 資 助 處  

WORKING FAMILY AND STUDENT FINANCIAL ASSISTANCE AGENCY  
STUDENT FINANCE OFFICE 

九龍長沙灣道 303 號長沙灣政府合署十一樓 

11/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Kowloon 

 

(P.T.O.) 

              <Date of Issuance> 

 

Case Number: <Case No.> 

 

<Mr / Miss / Ms><Student Full English Name>： 

 

<20XX/XX> Academic Year 

Non-means-tested Loan Scheme for Full-time Tertiary Students (NLSFT) 

Confirmation of Submission of Loan Documents 

 

Below are the details of your loan documents submitted for the captioned scheme – 

 

Name of Educational Institution: <Full English Name of EI> 

Name of Student: <Student Full English Name> 

HKID of Student: <Partial HKID of Student (e.g. A123XXXX)> 

Loan Amount Accepted: $<Loan Amount Accepted  (e.g. 42,100.00)> 

 

Your loan documents have been preliminarily vetted and will be counter-vetted afterwards.  

Should there be any problem, we shall contact you by phone as soon as possible for appropriate 

follow-up. 

 

In addition, random verification of indemnifiers will be conducted on the successfully 

counter-vetted loan documents either today or on the next working day.  If your case is selected for 

verification, we shall contact your nominated indemnifier during office hours to verify his/her agreement 

to be the indemnifier, awareness of the liability as well as the loan amount concerned, and so forth.  If 

the indemnifier receives our call during the said period, he/she is requested to answer it, or else we shall 

only resume the processing of your loan documents upon successful contact with the indemnifier.  If 

your case is not selected for verification, we shall not make separate calls to the indemnifier. 

 

After completion of the counter-vetting of the loan documents and random verification of 

indemnifiers (if applicable), we shall proceed with other internal procedures and arrange the disbursement 

of loan to your educational institution to settle your tuition fee.  We shall then issue a “Remittance 

Advice” to you stipulating the loan amount to be disbursed and the loan disbursement date for your 

reference. 
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Please note that if the payment of the loan to your educational institution cannot be made by the 

tuition fee instalment due date, you have to liaise with your educational institution for your tuition fee 

payment.  If you have already paid your educational institution part or all of your tuition fee, you have to 

liaise with your educational institution for the refund arrangement on the extra tuition fee you have paid. 

 

For enquiries, please contact us by the following means –  

  

Counter Service Unit   

Submission of Loan Documents Telephone: 

Fax: 

Email: 

2152 9307 

2111 0432 

csu_vet_sfo@wfsfaa.gov.hk 

Payment Unit   

Disbursement of Loan Telephone: 

Fax: 

Email: 

3102 3026 or 3102 3027 

2511 2657 

wg_sfo@wfsfaa.gov.hk 

 

 

Counter Service Unit 

Student Finance Office 

Working Family and Student Financial Assistance Agency 

 

(This is a computer-generated letter and no signature is required) 
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Sample 4b: "Student, Indemnifier and Witness Details Input
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Sample 5: Acknowledge receipt of application                 for review of TSFS/FASP issued by                 SFO
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Sample 6: Notification of result of application for review of TSFS/FASP                 issued by SFO
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