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1.Login to TacticSource

At the TacticSource Login page (https://ts.tacticaasia.com), key in your registered Email and Password.

Password is case sensitive.

If your User account is locked, you can unlock it by clicking "Lost your password?" to reset your

password. Once you reset successfully, your account will be unlocked.

TACTICA TS

English A

Forgot your email?

Enter your "registered" Password

Lost your password?

email and password

Click here to reset Password or
NOTE: i

: unlock your account.
You are recommended to clear your browser cache first to avg

problems with logging in.

@ Supplier Registration (FREE) LW:':;‘;P !ims
i+ i RZ

Copyright @ 2009 Tacfica (Asia) Lid. All Rights Reserved. Ver. 11.0 Contact us

Tactica (Asia) Limited https://ts.tacticaasia.com Confidential Page 3



http://www.tacticaasia.com/
https://ts.tacticaasia.com/

TacticSource e-Tender System Supplier User Guide v2.3

2.Profile Setting

My Profile

You can change your User Profile by clicking your account name at the top right corner and select “My

Profile”.

Manage

My RFXs

[J My Surveys
E My Awards

1 Message Center

Quote

Closed RFXs

showing recent closed RFXs

R-71473 Demo s3584% R 71473 [Apr
2021]

CaAA PR A A7 _annd

Published RFXs

showing recent published RFXs

No item in this category

Paul Wong ¥

£ Administration

My Profile

®, User Support

(= Logout
Initial BrdiLive s
showing RFXs ready for submitting bids
R-52815 v oy sveviiou s sucuul R-

52815 [Apr 2019]

TACTICADEMO
....... R:NA PM May 11_2010

In “My Profile” page, you can change your settings:

- Test Bidder 2

Paul Wong ¥

6:45:20 PM UTC+8

My Home

Manage

My RFXs

[ My Surveys

B My Awards

[E5 Message Center
[ company List

Training/Practice

Search Advanced Search

RFEX v E

Learn with videos and
interactive trainings

Edit My Profile and Password

Save

Preferred Name Status User Group
Currenc . -
Y Paul Wong Active Bidder
HKD Company: Test Supplier 2, Inc. Exp. Date: N/A
My System Setting My Info
Preferred Language ‘Eng\ish "‘ Honorific - ‘Mr v
Timezone : ‘Local Time “‘ First Name ~ : Paul
Preferred Currency ‘Hung Kong Daollar - HKD v‘ Last Name * Wong
Information visible to potential buyers Other Name
Job Title -
Status Active (Registered) o e
BU/Dept
Change Password
My Contact
Email Test2 Bidder@gmail.com
New Email Business Phone * : | +852 12345678
Confirm New Email - Cell Phone * +852 12345678
Fax:
C P d o
urent Passuor Strest Address ~ Rm 110, Kowloon Building
New Password : @
Confirm New Password 5
City * : Kowloon
State/Province
Postal Code 000
Region * Hong Kong v

Alternate Contact :

Ali. Contact Email

You can change your email and password in this page. Please note that all the fields with red asterisk are

mandatory. The phone number has to be filled according to the international format as shown above. i.e.
enter Country Code, Area Code and Local Number into the 3 boxes accordingly.

Tactica (Asia) Limited

https://ts.tacticaasia.com
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Preferred Language — It determines the language of the user interface and the system notification emails
sent to you.

Time Zone — The default is “Local Time” which follows your local PC internal clock setting.

Preferred Currency — This preferred currency is only applicable for the future reporting function and
thus can be ignored for now. The setting will not affect your bidding currency in each RFX which is
preset by the buyer.

Administration

You can change your company profile and other settings by selecting “Administration”. There are 5 tabs
in this page where you can edit the information and settings. Please note that this information will be
visible to the buyer.

Users — You can invite other people to register a user account under your company by clicking “Add
User” button. Please note that these new users will not automatically receive RFX invitations unless the
buyer has invited them. If you are invited to respond to a RFX and you want the new users to access that
RFX as well, you can add them into the RFX by yourself in the RFX Overview page.

@ Test Bidder 5

My Home

Test 5 Bidder ¥

My Profile

[ ]
-
Administration

®, User Support

L EIETE Bidder System Administration
@ My RFXs (@ Logout
Active Users | Name Company Status
oMy sunoys 111 Test Supplier & 5, | Acti
est supplier , INC. ctive

@ MyjAvards Company Registration ID: N/A
E9 Message Center
Company List m Profile | Business Certifications | Marketing

Training/Practice User who has been disabled cannot be enabled again. L_’iﬂ
Search Advanced Search Email m
RFX ~ m Registered User

User Name Status Email

Learn with videos 1 Test5 Bidder Registered - Online Test5. Bidder@gmail.com
and interactive
trainings

Profile — You can edit the information about your company. Please note that the phone number has to
follow the international format, i.e. Country Code, Area Code, Local Number as shown below:

e ————
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Bidder System Administration

Active Users | Name

1M Test Supplier & 5, Inc.

Company Registration |D: N/A

Company Status
Active

UsemmBusiness Certifications =~ Marketing

Company Contact

Company Name * : | Test Supplier & 5, Inc.
Parent Company :

Street Address :

City * : Kowloon

State/Province :

Region * : Hong Kong

Postal Code :

Phone Number = : | +852 12345678
Web Address * - www.fsafaeeceqwec.com
Main Contact * May Wong

Company Description

Company Loge (7):
Cacarion] @ Test Bidder 5

Business Type - ‘ Manufacturer

- ‘

Company Description :

We are an international company.....

Business — You can edit the extra information about your company.

Bidder System Administration

)

Active Users | Name

1M Test Supplier & 5, Inc.

Company Registration 1D: N/A

Company Status
Active

Users Profile I:ﬁ Certifications Marketing

Business Information

Year Established

Company Est. Revenues (Million USD) ‘ 10 Mil or less

Group/Parent Company Est. Revenues (Million USD) ‘ 10 Mil or less

Location's Employees ‘ 1-20

Company's Employees ‘ 1-20

Stock Symbol

Financial Infarmation

Certification — You can add any information about your company certifications.

Tactica (Asia) Limited https://ts.tacticaasia.com
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Bidder System Administration

Active Users | Name Company Status
11 Test Supplier & 5, Inc. Active
Company Registration ID: N/A
Users Profile Business - atio Marketing

Certifications

Certification Name

Certified By

Additional Qualifications

Name

Certification Number

Description Contact For More Info

+ Add

Expiration Date

+ Add

Marketing — You can enter your company products/services offering here in this page. Please note that

you need to enter at least one products/services before you can save the whole page.

Bidder System Administration

Active Users

11

Name

Test Supplier & 5, Inc.

Company Registration 1D: N/A

Company Status
Active

Users | Profile Business @ Certifications U GHlT

Major Products/Services

Products/Services Name * | Computer hardware

Products/Services Name

Products/Services Name

Products/Services Name

Products/Services Name

Additional Products/Services

Tactica (Asia) Limited

https://ts.tacticaasia.com
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3.Receive RFX (tender) Invitation Email

If you are invited to a RFX (i.e. tender) by your customer, you will receive an invitation email as shown
below. The email will be sent to the email address that you registered with TacticSource. It is important

that you register with email that you use regularly. The Email will also be used to log in the system.

REFX Invitation

is pleased to invite you to an e-Sourcing event (RFX).

RFX Name : ¢ T A A SR

T AN IR AR A
RFX Owner: ! i 2
Welelly

RFX Invitation Email

e ——————
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4.My Home Page

After login to TacticSource, you will see your home page - “My Home" as shown below. In “My

Home" page, select the RFX for which you are invited to. You can identify the right RFX according to

its name or RFX ID (e.g. R-1251). Click the name of the RFX to view the content.

YK Test Bidder 2 e doder 2 v

My Home SZIISAMUTC8
Manage Quote
@ My RFXs
[ My Surveys Closed RFXs Published RFXs Initial Bid/Live RFXs
showing recent ciosed RFXs showing recent published RFXs showing RFXs ready for submitting bids
8 My Awards R-50256 let by SL Sealed Bid R-50256 23/2102 User Guide Demo
1 Message Center [Feb 2021] Mo fiesm in Ihis catagor [Feb 2021]

Tactica (Asia) Ltd

3:50 PM Feb 23, 2021 close

Fil Company List
Training/Practice R.50120
Bid R-530120 [Jan 202
Tactica (Asia) Lid

Search Advanced Search. close 5:00 PM Feb 22, 2021 paused R40 AM Apr 22, 2019
[Rex  ~|
3 (1Y bl
Click the RFX name or “view” to
019
Learn with
videos and access the RFX
interactive
trainings lacnca (Asia) Lid
paused §:25 PM Apr 24, 219
delete bid function EEF
close 12:00 PM Feb 16, 2021
R-50354 TOZ03/2102/CA Tesl 2021 02.15 12:00 AM Apr 25, 2019
Sealed Bid R-50354 [Feb 2021] lem Seq Reversa Auction R-
HEBUTast 5( ]
close 10:00 PM Feb 15, 2021 T Lid
| bid paused 12:00 PM Apr 25, 2019
R-50044
lactica (ASi) L
paused 1:08 PM Apr 25, 2019
RFX Reverse Auction R-
close 5:20 PM Feb 4, 2021 Asia) Lid
paused 6:00 PM Jul 31, 2019
My Home Page

» a) Closed RFXs: RFXs available for invited bidders to review the RFX content and their
submitted bids. Bidders would not be able to submit bids after RFX is closed.

* b) Published RFXs: RFXs are available for viewing and download attachments. But NO

bids can be placed. You can also communicate with Buyer via “RFX Messages”.

 ¢) Initial Bid/Live RFXs: RFX s available for invited bidders to submit bids.

Tactica (Asia) Limited https://ts.tacticaasia.com Confidential Page 9
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5.RFX Prerequisite

If Reading Gate Prerequisites have been set, you need to fulfill ALL the prerequisites before to read the RFX.

For YES/NO Question, you have to click “Yes” in order to proceed.

For Short Answer or Numeric question, you need to click “Submit” after you have entered your answer.

For Upload Attachment question, you have to click the file name to download the file and upload back and wait
for buyer to approve. Once approved, you can proceed to view the RFX.

‘ Test Bidder 2

My Home » Tactica (Asia) Ltd » [R-50535] Q0023/2102 User Guide Demo Sealed Bid R-50535 [Feb 2021] 9:25:50 AM UTC+8
Hnage Reading Gate Prerequisites
@ My RFXs

RFX Overview RFX Open Period : 6:05 PM Feb 23, 2021 - 5:00 PM Feb 26, 2021

RFX Messages

X o @ All Prerequisites need to be fulfilled before proceed.
View Prerequisites
() Please click "Submit" for every [Short Answer] and [Numeric] question

Bidding Page
[ My Surveys (3) If 2 or more files need to be submitted, please zip them before upload.
B My Awards (7) Mew submitted file will overwrite existing file.

@ In your User Profile, your Region is now sei as Hong Kong. Please sel your Region to China only if you are in mainland China.
3 Message Center

[f Company List Company Nature [YES/NO Guestion]
* Training/Practice ‘Whether your company is a listing Conporation?

Search Advanced Search.. 0
RFX v Q|

Confidentiality agreement [Upload Attachment]

New to T5? Please download the confidentiality agreement, stamp and upload it.

Learn with -

.. e Confidentiality agreement docx
interactive )
trainings t1) Upload File Reject

Copyright @ 2009 Tactica (Asia) Ltd. All Rights Reserved. Ver. 11.0 | Corporate Site | Terms of Service | Contact us

Prerequisites

Tactica (Asia) Limited https://ts.tacticaasia.com Confidential Page 10
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6.RFX Overview

After clicked on the RFX that you are invited to, you will see “RFX Overview” as shown below. Please
read the RFX description carefully. Take note of the time line and make sure you download all

attachments.

In the RFX Overview page, there is a section called “Bidders” Here you can add your team members to

participate in this RFX by clicking the “Add Bidder” button.

Bidders Add Bidder

& READ the RFX

Company Contact Phone
Test Supplier 4, Inc.
Test 4 bidder +852012345678

-0 .. N T THTA. .
RFX Overview Page — Add Bidder
On the left of the page, you can find the following menu items:

a) RFX Messages: It contains ALL messages pertaining to the RFX that you are viewing now. You can

send and receive messages from here.
b) View Prerequisites: It contains Prerequisites and General Questions you need to answer.

c) Bidding Page: When the RFX is Open status, you click "Bidding Page" or the “Bid Now” to access the

bid page and submit proposals and bid worksheet.

Tactica (Asia) Limited https://ts.tacticaasia.com Confidential Page 11
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YK est Bidder 2

My Home » Tactica (Asia) Ltd » [R-50535] Q0023/2102 User Guide Demo Sealed Bid R-50535 [Feb 2021] 9:35:58 AM UTC+8

Manage

RFX Overview

RFX Overview gives a summary of the

View Prerequisites Time Remaining: 2 days

requirements, steps and rules of the RFX.

Bidding Page
0 sl SR E o} Title Status Bid Counts
R-50535 Q0023/2102 User Guide Demo Sealed Bid R- | OPEN N/A
Message Center Blind Sealed Bid 50535 [FED 2021] Extension: 0
(Tender) . . R
Company List RFX Owner: Tactica (Asia) Ltd
Training/Practi
raningrractice Published Tactica (Asia) Ltd Attachments 1 ies
By LL CHEN | lichen@tacticaasia.com | +86755 )
Search Advanced Search. . B\ Briglxls
25180252
RFX - -
E o Here you can find all relevant attachments such
Description

as specifications or bidding worksheet. Click the

L%arn witlll No description set.
videos an -
interactive file name to download.

trainings

Line Items (3 items] Currency /! Resolution : USD 0.01

Item Quantity More Info Must Bid Visibility

Lot 1: Customer Service Centres
1 Cleaning Services T (contract) Read Mo None

Lot 2: Power Generation Facilities
2 Cleaning Services 1 (contract) Read Mo None

Lot 3: Back Office and Substations
3 Cleaning Services T (contract) Read Mo None

RFEX Overview Page

After carefully reading the RFX content, please click the “Agree To Bid” button on the upper right corner
if you are interested and agree to bid. If you are not interested, please click “Not interested” button and

select the reason from the pull down list. You can also specify your reason in the text box provided.

e ——————
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Not Interested %]

Reason Please Select... |v ‘

Message

Send

Not Interested with reason

Once you send out the Not Interested reason, you will be brought back to your Home page. If you change
your mind and want to bid again, you can click that RFX title from the Home page and you will be asked

to agree to bid again as shown below:

! Test Bidder 2
| wywome |

Manage Access Denied
My RFXs

CLICK HERE TO HOME PAGE.

[0 My Surveys
To access this RFX again, please clic§ AGREE TO BID

& My Awards
[4 Message Center

Agree to Bid again after showing no interest

Tactica (Asia) Limited https://ts.tacticaasia.com Confidential Page 13
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7.Bidding Page

After you click “Bidding Page” or “Bid Now”, there are 2 steps you need to follow.

Step 1: “Must-Attach” /Proposal Documents. You need to upload attachment before submit bid.

- Test Bidder 2

Test Bidder 2 v
My Home » Tactica (Asia) Ltd » [R-50535] Q0023/2102 User Guide Demo Sealed Bid R-50535 [Feb 2021] 9:41:45 AM UTC+8
Manage
©® My RFXs 0 Title Status Time Remaining
R-50535 Q0023/2102 User Guide Demo Sealed Bid R-50535 OPEN 2 days
RFX Overview Blind Sealed Bid [Feh 2021] Bid Counts: NJA Extension: 0
RFX Messages (Tender REX Owner Tactica (Asia) Ltd
Bdinnue OpenTime 6:05 PM Feb 23, 2021 — 5:00 PM Feb 26, 2021 L
L) My Surveys
My Awards [Step 1] "Must-Attach" / Proposal Documents
=) Message Center Bidders must attach Pre-bid document before submit bids
E;ﬂ Company List (@ In your User Profie, your Region is now set as Hong Kong. Please set your Region to China only if you are in mainiand China
Training/Practice
Type Name Size Label Date & Time
Contacts No Record Found
(@ LL CHEN (Main Contact) L

For attaching technical documents such as technical proposals and other related documents

IMPORTANT INFORMATION | [Step 2] Price Submission

Search Advanced Search o This is a Tender RFX. Download worksheets, fill in bid prices and Upload the worksheets.

“;., Download Bid Worksheets X, Upload Bid Worksheets
RFX v Line ltem

ay Bid Amount 2 Sublotal
Lot 1: Customer Service Centres Cleaning Services

e Ce 1 contract
New to TS? Lot 2: Power Generation Facilities Cleaning Services 1 contract
Learn with videos and | o meneTon acnes b e
interactive trainings

Lot 3: Back Office and Substations Cleaning Services 1 contract

Bidding Page for 1-envelop RFX

If it is a 1-envelop RFX, there will be only one button called “Attach Technical Proposal”. Click this

button to attach your technical and/or financial proposal and any other related document.

[Step 1] "Must-Attach" / Proposal Documents
3idders must attach Pre-bid document before submit bids

) In your User Profie, your Region is now set as Hong Kong. Please set your Region to China only if you are in mainiand China

Type Name Upload File X Time
No Record Found

File Supplier 2 Proposal.pdf Browse

For attaching techn

Upload Reset

[Step 2] Price Ssormeorore

0 This is a Tender RFX. Download worksheets, fill in bid prices and Upload the worksheets.
Line ltem

X 0of =

= AR After clicking the button, you gan
choose from your local hard disk
to upload the file

Tactica (Asia) Limited
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If it is a 2-envelop RFX, you have to attach technical and financial proposals separately by selecting the

corresponding button.

! Test Bidder 2

9:41:45 AM UTC+8

My Home » Tactica (Asia) Ltd » [R-50535] Q0023/2102 User Guide Demo Sealed Bid R-50535 [Feb 2021]

Manage
R-50535 Q0023/2102 User Guide Demo Sealed Bid R-50535 OPEN 2 days
RFX Querview Elind Sealed Bid [Feb 2021] Bid Counts: NIA Extension: 0
RFX Messages (Tender) RFX Owner: Tactica (Asia) Ltd
Open Time 605 PM Fab 23, 2021 — 500 PM Feb 26, 2021 USD v

[Step 1] "Must-Attach" / Proposal Documents

Bidders must attach Pre-bid document before submit bids
In your User Profile, your Region is now set as Hong Kong. Please set your Region to China only if you are in mainland China.

E My Awards

1 Message Center

[ Company List
Training/Practice

Type Name Size Label Date & Time

Contacts No Record Found.

[® LL CHEN (Main Contact) [ ]
oyetsCojiscimicalido cunanisiuct s Attach Technical Proposal For attaching financial proposal only Attach Financial Proposal

technical proposals and other related documents

IMPORTANT INFORMATION [Step 2] Price Submission

. P 3 .
S Advanced Search. o This is a Tender RFX. Download worksheets, fill in bid prices and Upload the = D Bid X upload Bid Worksheets.
RFX Line ltem Qty Bid Amount 3  Sublotal
Lot 1: Customer Service Centres Cleaning Services 1 confract
?
New t_O T.S' Lot 2. Power Generation Faciliies Cleaning Services 1 confract
Learn with videos and
interactive trainings ) N )
Lot 3: Back Office and Substations Cleaning Services 1 confract

Bidding Page for 2-envelop RFX

! Test Bidder 2 Test Bidder 2 ¥

Manage
ELTE | - a0 yre
R-50535 Q0023/2102 User Guide Demo Sealed Bid R-50535 OPEN 2 days
RFX Overview Bind Seard B [Feb 2021) Bid Counts: NA Extension 0
RFX Messages Tender o s aaledtod
Virw Prefequsites Upload File X |
ypen Time : |
— 0 60/ %
[J My Surveys i i | |
[Step 1] "M File Supplier 2 Technical Proposal.pdf Browse
E My Awards
£ Message Center Biaders must
@ c oy Lint ) In your User P Upload Reset |
 Training/Practice o Sze Label Date & Time
Contacts No Record Found
L CHEN (Main Contact ° e s MRS
R e ot 74 G v o o st o oo
IMPORTANT INFORMATION  [Step 2] Price Submission
Search Rbcad Somvch o This is a Tender RFX. Download worksheets, fill in bid prices and Uy . Download Bid Worksheets 2, Upload Bid Worksheets
RFX v Line ltem . . % Subtotal
. Q After clicking the button, you can =

choose from your local hard disk
to upload the file

Step 2: Price Submission. You need to download bid worksheet, fill in bid prices and upload the

worksheets to the Bidding Page.

Tactica (Asia) Limited https://ts.tacticaasia.com Confidential Page 15


http://www.tacticaasia.com/

TacticSource e-Tender System Supplier User Guide v2.3

! Test Bidder 2

9:44:22 AM UTC+8

My Home » Tactica (Asia) Ltd » [R-50535] Q0023/2102 User Guide Demo Sealed Bid R-50535 [Feb 2021]

Manage - -
1D Title Status Time Remaining
R-50535 Q0023/2102 User Guide Demo Sealed Bid R-50535 OPEN 2 days

2 @ Blind Sealed Bid [Feb 2021] Bid Counts: NIA Extension: 0

RFX Messages (Tenden) RFX Owner: Taclica (Asia) Ltd

View Prerequisites

R Open Time 6:05 PM Feb 23, 2021 — 5:00 PM Feb 26, 2021 USD v
[0 My Surveys
6 My Awards [Step 1] "Must-Attach" / Proposal Documents

Bidders must attach Pre-bid document before submit bids

1 Message Center
(?j In your User Profile, your Region is now set as Hong Kong. Please sei your Region to China only if you are in mainland China

Company List

Training/Practice
Type Name Size Label Date & Time
Contacts @ Supplier 2 technical proposal.pptx 221.80 kb 9:44 AM Feb 24, 2021 (-]
[#] LL CHEN (Main Contact) - F
or attaching technical documents such as . N I . E R ~
technical proposals and other related documents Attach Technical Proposa For attaching financial proposal only Aftach Financial Proposal
IMPORTANT INFORMATION [Step 2] Price Submission @ @
Search Advanced Search. @ This is a Tender RFX. Download worksheets, fill in bid prices and Upload the worksheets[ _!, Download Bid WDrksheelJ &,Upluad Bid Worksheets ]
E Line ltem Qty Bid Amount %7 | Subtotal
Lot 1: Customer Service Centres Cleaning Services 1 confract
L e i s T Lot 2: Power Generation Facilities Cleaning Services 1 confract
interactive trainings
Lot 3: Back Office and Substations Cleaning Services 1 confract

Price Submission

The Bid Worksheets is in .xls format. When you save the file locally, you have to save using the same file
name in Excel 97-2003 format (.xls). DO NOT save as .xIsx format as it would not be accepted by the
system. If the file name is changed or in the wrong excel format, you will not be able to upload the file
successfully. If the upload is successful, you will see a successfully uploaded message like below and the
prices will be automatically submitted into the system and displayed in the Bid Amount boxes. Before the
RFX is closed, you can always upload the Bid Worksheets if you need to revise your bidding prices. DO
NOT enter prices directly in the Bid Amount boxes as they will not be saved at all. The only way to

submit your prices is to upload your Bid Worksheets.

Bidding Page usp v
[J My Surveys
B My Awards [Step 1] "Must-Attach™ / Proposal Documents
G Message Center Bidders must attach Pre-bid document before submit bids
Company List (® In your User Profile, your Region is now sef as Hong Kong. Please set your Region to China only if you are in mainland China
Training/Practice 5 .
Type Name ~ P PR
Successfully Uploaded x
Contacts B | Supplier 2 technical 2021 e
i 3 line item prices have been updated according to the submitted Bid Worksheet.
[@ LL CHEN (Main Contact) .
For attaching technical docul Attack .
technical proposals and othe ok |

IMPORTANT INFORMATION [Step 2] Price Submission

o This is a Tender RFX. Download worksheets, fill in bid prices and Upload the worksheets. &, Download Bid Worksheets X, Upload Bid Worksheets

Search Advanced Search

m Line Item Oty Bid Amount %2 | Sublotal
Lot 1: Customer Service Centres Cleaning Services 1 contract 830,000.00 §30,000.00
e i s Lot 2: Power Generation Facilities Cleaning Services 1 contract 63,800.00 63,800.00
interactive trainings
Lot 3 Back Office and Substations Cleaning Services 1 contract 740,000.00 740,000.00

Price Submission Successful

Tactica (Asia) Limited https://ts.tacticaasia.com Confidential Page 16
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8.RFX Messages

You can use RFX Messages to send questions to the buyers if needed. All messages will be retained

unless the RFX is deleted.

- Test Bidder 2

My Home » Tactica {Asia) Ltd » [R-50535) Q002372102 User Guide Demo Sealed Bid R-50535 [Feb 2021]

Test Bigder 2 v
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9.General Questions

When you receive the General Questions email from buyer, you can access the RFX and go to “View
Prerequisites” page to answer the questions. Please note that the buyer may use this function to send you Post
Tender Query (PTQ). It may also be other questions such as site visit invitation.

The question may have a document for you to download (e.g. PTQ document). You can then upload back the

answer.
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10. Help Desk

Suppliers can contact the Help Desk during operating hours:

9:00 AM -- 6:00 PM
Primary Telephone :  (852) 8303 2180

Secondary Telephone: (852) 9258 6856

Email: support@ TacticaCommerce.com

Web Enquiry Form:_https://www.tacticacommerce.com/ContactUs

Supplier Help Resources: https://www.tacticacommerce.com/SUPPLIER-HELP-ENG
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